
  AGREEMENT №___

THIS AGREEMENT is made   «__»______________, 2008
by and between 
Company 1 (VAT Number:  _____________, Regist. Number: _______), registered at ________________ ________________________ represented by Director______________________, hereinafter Company 1,
AND
Company (VAT Number:  _____________, Regist. Number: _______), registered at ________________ ________________________ represented by Director______________________, hereinafter Company,

hereinafter individually referred to as "Party" and jointly referred to as "Parties";
1. SUBJECT OF THE AGREEMENT

Now therefore, the Parties agree as follows:

1.1. The subject of the Agreement is the interaction between the telecommunication systems of the Parties via the open IP for the purpose of supplying the voice over IP in accordance with the terms and conditions set out herein.

1.2. Either Party can provide the service of the outgoing traffic of the telecommunication system’s voice transmission over IP that agreed mutually between the Parties.
2. TERMS AND DEFINITIONS
Termination shall be understood as reception and flow of incoming traffic.

Traffic shall be understood as load created by a flow of calls. 

Call shall be understood as telephone connection

Minutes shall be understood as the duration in minute(s) unit of the Traffic.

Billing system shall be understood as automated accounting system of the provided services.

Credit limit shall be understood as maximal cost of the provided services by either party on credit. The credit amount limit shall be estimated as the difference between the cost of the provided services and the services’ payment. The cost of services provided by the Parties to each other can be also set-off against payment of services. 
Billing period shall be understood as the period of time while the Parties provide the services to each other and at the end of which calculate its price for the purpose of the further payment.

Communication center shall be understood as the equipment providing the incoming and outgoing traffic service.

Supplying-Party shall be understood as the Party who sends the traffic to the other Party.

Client-Party shall be understood as the Party who accepts the traffic from the Supplying-Party thus providing the service by the Agreement.

Services shall be understood as the international telecommunications services provided to the routes mentioned is the Appendix to the Agreement. The services consist in the voice and fax messages transmission through the dial access.

Cost usage shall be understood as the Service’s monetary amount purchased by the Client-Party.
Billing system shall be understood as automated accounting system of either Party.

Payment of service(s) shall be understood as monetary amount paid by the Client-Party for the Cost usage enjoyed on the Supplying-Party.

3. LIABILITIES OF THE PARTIES

3.1. The Parties are liable:

3.1.1. To direct the outgoing load of its telecommunications system of the voice data transmission addressed to the agreed routes to the other Party’s unit of the telecommunications system of the voice data transmission for the further service.
3.1.2. To provide the traffic routing of the voice data transmission telecommunications system to the agreed IP addresses.
3.1.3. To draw up all the amendments of IP-addresses (addition or removal) in the Agreement appendixes signed by the Parties. The Parties are not responsible for any traffic sent or accepted from the IP-addresses belonging to none of Parties.

3.1.4. For the service’s quality provided by either Party.

3.1.5. To provide all the maintenance and technical support of the telecommunications system within its technical responsibility area.
3.1.6. To provide the calculations of Cost usage for provided services according to the terms of the Agreement.

3.1.7. To provide the Client-Party with 24 hours a day Services stipulated under this Agreement with the exception of certain maintenance and repair operations periods that has its time and duration agreed in advance with the other Party.

3.1.8. In case of any damages, overloads or other emergencies arising in the networks of the Parties that directly influence the provision of services under the Agreement the Parties immediately take appropriate measures to restore the connection and service quality within their technical responsibility area.

3.1.9. Supply promptly all information and assistance which the other Party may reasonably require to enable the performance of its obligations hereunder or to check the charges levied hereunder.

3.1.10. To provide the technical personnel that is responsible to determine and resolve the quality failures of the services provided by the Parties.

3.1.11. To resolve by their own all legal, administrative and financial problems respectively regarding the Clients service provision including the tariffs for clients and the quality of the named services independently and to provide services to Subscribers of their network in accordance with separate Clients Agreements.

4. PRICING AND NOTICES

4.1. Any Party is in right to initiate the tariffs or codes modification with 7 (seven) days prior written notification to the other Party. The rates decrease may take effect immediately upon the written notification accepted.

4.2. The text of the notification must be contained inside the e-mail massage or inside the attached file.

4.3. The price of the specific route correlates with its appropriate code only.

4.4. The route name is pointed with the information purpose only.

4.5. In case of any route rate change the Supplying-Party is obliged to clear pointing the exact alteration in the codes and cub-codes in the notification, such as:
· Increase in the price;

· decrease in the price;

· new code or subcode introduction to the price list;

· any code or subcode elimination from the price list specified before in the previous notices;

the Supplying-Party is liable to send the notice containing the codes and subcodes. 

4.6. If addition of a new code do not leads to rate increase that code can be added immediately. 

4.7. If addition of a new code leads to rate increase then this code can be added into pricelist only with 7-days prior notification.

4.8. To avoid any cases of the wrong interpretation of the notification the Supplying-Party is obliged to reflect in the notification all the previously provided codes of the said country along with its status indication (increase, decrease, current).

4.9. In case there is no any detailed comment regarding the subcodes it is considered to be valid along with its price according to the earlier notices. 

4.10.  In case of full substitution of the price list by the Supplying-Party the notification must contain the following: Current notification will TOTALLY REPLACE all tariffs you had before.
4.11. When providing the code without some subcodes the Supplying-Party must clearly state such codes as blocked ones and the Client-Party should block it from its side and not to load it by sending traffic.

4.12.  In case of prices change for the services provided by the Parties as well as the providing services list change the Parties agreed to send the relevant notifications, for Company 1 to the following e-mail: ______________. All rates that were sent to the following e-mail address are considered official notification.
4.13.  In case of prices change for the services provided by the Parties as well as the providing services list change the Parties are engage to send the relevant notification for the Company to the following e-mail: _________________. All rates that were sent to the following e-mail address are considered official notification.
4.14. The Rate Notification receipt must be confirmed by the Client-Party. Otherwise the Rate Notification has to be sent by the Supplying-Party again until such confirmation receipt.

4.15. The Supplying-Party is obliged to arrange the receipt of the notification by the Client-Party and its confirmation.
4.16.  In case when the Client-Party Notification receipt confirmation absence before its coming into force the increased price codes as well as the new codes must be blocked until the client confirm the Notification.

4.17. In case when the discrepancies due to the rates whereas the Supplying-Party has not received the relevant codes confirmation from the Client-Party the discrepancy is being deemed as occurred on the Supplying-Party fault and is not subject to the dispute.
4.18. The codes with a price reduction come into force regardless of the Notification confirmation receipt.

5. TERMS OF PAYMENT
5.1. The voice data transmission services are provided by the Parties to each other on the credit terms basis with the payment upon the end of each billing period according to the conditions set out herein.
5.2. The service and payments starting date is specified in the Agreement, signed by the authorized representatives of the Parties.

5.3. The billing period duration is 7 (seven) days.

5.4. The Supplying-Party reserve the rights to issue new invoice of the provided service(s) which is not following the billing period when the cost usage exceeded the credit limit set for the Client-Party.
5.5. Within the 2 (two) days at the end of each billing period the Supplying-Party provide the invoice of services according to the billing system’s data.

5.6. The invoice is to be paid in full by the Client-Party within the 3 (three) days from the moment the invoice receipt.

5.7. Company 1 shall invoice the company via the following e-mail address: ____________________ for Services provided as set forth in this agreement.

5.8. Company shall invoice the Company 1 via the following e-mail address: _____________________ for Services provided as set forth in this agreement.

5.9. If at any time the net balance of accrued liabilities shall exceed the credit limit set for the Client-Party, the Supplying-Party has the right to request the Client-Party to pay all the invoice(s) due immediately via written notice and if necessary including the latest invoice of services already provided but not yet paid which sufficient to reduce the net balance to zero,  and 
Suspend the services provision to the other Party while waiting for the receipt of the payment requested.
5.10.  The “net balance” hereinafter means the sum owing by any Party after off-setting the mutual accrued liabilities of both parties including the:

(a) invoiced but not yet paid; and


(b) due but not yet invoiced.
5.11. In case the amount due for any specified billing period is less than $4000 (four thousand USD) after off-set the both Parties’ invoice(s), such payment shall be carried forward in payment of services provided in the ensuing billing period.  In any case this payment shall be made not later than in 2 (two) months after the final date of the billing period in which the amount due for this billing period amounted to less than $4000 (four thousand USD).  No penalty shall accrue in this case

5.12. If the Supplying-Party request for payment of service(s) which the net balance is less than $4000 (four thousand U.S. dollars) at any one time, all the relevant bank fees shall be covered by the Supplying-party.
5.13. The credit amount provided by the Company 1 to the Company is $4000 (four thousand USD).
5.14. The credit amount provided by the Company to the Company 1 is $4000 (four thousand USD).
5.15. The Credit Limit may be increased by one Party via the written request from another Party.

The credit limit sum can be solely change by the Supplying-Party by written notification to the Client-Party prior 7 (seven) days notice for the new credit limit sum to take effect.
5.16. The initial calculations data on the traffic between the Parties is considered a fixed data by the billing system of the Supplying-Party who issues the invoice.
5.17. Either Party should provide CDR and others billing records (hereinafter the Report) for verification purpose, upon another Party’s request.
5.18. The sample of Report stated in the Annex 7 of the Agreement.

The Report shall contain the following:

1) The billing period beginning and ending date

2) Each traffic flow route data as well as each call price (according to the routes prices).

3) The total cost of the traffic. 

All the sums of the Report are specified in US dollars.

5.19. The total invoices’ amounts are stated in US dollars.
5.20. The Reports and invoices can be delivered by e-mail (with the confirmation receipt), facsimile, mail or courier.
5.21. The invoices should be paid via the wire transfer to the bank account of the Invoicing party, according to the bank details specified in the Agreement.

All the relevant banking commissions shall be borne by the Invoiced-Party. 
The Party that invoiced the other Party for the communications service should receive the total amount due.
5.22. In case the money wired by the Client-Party did not reach the Supplying-Party account due to:

· incorrect or incomplete specifying of the company or the bank name of the Supplying-Party;

· incorrect or incomplete specifying of the company or the bank address of the Supplying-Party;

· incorrect or incomplete specifying of the bank account number of the Supplying-Party;

· other inaccuracies and inadvertencies executed by the Client-Party while paying the invoice,

all the relevant expenses arising  from the clarification and banking investigations of the money receipt to the Supplying-Party are covered by the Client’s Party expenses.

5.23. Payment shall not be deemed to be made until funds have cleared to the receiving party’s account.

5.24. All pricing for the Services and other charges due hereunder are exclusive of all applicable taxes, including value added tax, sales taxes, duties, fees, levies or surcharges (including where applicable any Universal Service Fund or similar surcharges) imposed by, or pursuant to the laws, statutes or regulations of any governmental agency or authority. 



Both parties shall issue tax excluded invoices.

5.25. Each Party is liable to send quarterly before the 10th date of the month following the accounting period the balance that must be verified and signed by the other Party if agree. 

Should either Party disagree with the balance data received from another Party the Parties should make any effort to reveal and eliminate the dispute’s reasons. 

The balance signed by the Parties has the legal force of the Appendix to the Agreement and becomes hence the official document confirming the volume of the mutual liabilities of the Parties. 

The balance signed by the Parties is not a subject for the further disputes.
5.26. In case any Party fails to make payments according to the 5.3 - 5.6. items of the Agreement the other Party has the right to take the following measures with the written advice of the other Party 7 (seven) days prior:

· set a fine of 0,5 percent of the undisputable part of the sum per each day of the delinquent payment;

· restrict, suspend or cease providing services under the Agreement until the other Party makes all payments due.
5.27. Bank details for Company:

Company name -
Company address - 
The bank account of the company (IBAN) –
The bank of the recipient and the address of the bank: 
SWIFT of the receipt-bank -
Intermediary bank - 
Corresponding account -
Swift –
5.28. Bank details for Company 1 are indicated in Annex 1 and Annex 2.
5.29. In case the payment due to Company 1 amounts up to $3000 (three thousand USD) the Company is obliged to use the banking details indicated in Annex 1 of the present Agreement.

5.30. In case the payment due to Company 1 amounts above $3000 (three thousand USD) the Company is obliged to use the banking details indicated in Annex 2 of the present Agreement.

5.31. Each Party is liable for the accuracy of the provided bank details and is obliged to inform other Party in case of any changes timely.

6. BILLING DISPUTES

6.1. Each Party is powered to initiate the appointment of the authorized representatives to define the reason of the discrepancies and eliminate it according to the appropriate appointment procedure of the Parties.

6.2. In case the calculation disagreement for the Services provided (the sum of the invoice) is less than 1,0% but not more than $100 (one hundred U.S. dollars), the sums of the invoices received by the Parties should be paid within the period stated in the 5.6 item of the Agreement.

6.3. If the calculation disagreement (the total invoice sum) according to the Parties data is more than 1,0 %, or more than  $100 (one hundred U.S. dollars) the total sum of the invoice is to be paid including the disputable sums within the period stated in 5.6 item of the Agreement when it is not a price discrepancies case.  

As for disputable sums and not a price discrepancies case, the paying Party reserves the rights in paying the invoice with condition of prior (by the 6.6 item) written notification to the accepting payment Party about the dispute reason and amount.

6.4. The payment of the disputed amounts caused by the minutes’ discrepancies can not be delayed and is to be paid in full amount within the terms stated in the 5.6 item of the Agreement. However, such discrepancies are subject to consideration and the Parties will endeavors their best to resolve it.

6.5. In case of the discrepancies due to the rates increase where the Supplying-Party has not received the relevant codes confirmation from the Client-Party, the discrepancy is being deemed as occurred on the Supplying-Party fault and is not subject to the dispute.
6.6. The Client-Party that disputes in good faith the appropriateness of any data included in an invoice from the Supplying-Party must notify the Supplying-Party in writing of the disputed charge within 10 (ten) days from the invoice issued date and provide the following documentation in order to resolve the dispute:

· disputed destinations (route description);

· amount of total dispute; 

· dispute type (rate, minute, or code);

· if rate dispute, the claimed rates, associated time period and total minutes involved for each disputed destination; 

· if minute dispute, the claimed minutes and associated call detail records for each disputed destination; and 

· if code dispute, the claimed codes and associated rates for each disputed destination.

6.7. The mutual decision of these representatives is to be made within 20 (twenty) days start from the disputable invoice and documentation (stated in the 6.6 item of the Agreement) date of receipt and not longer than 30 (thirty) days from the moment of the disputing minutes notification acceptance.
6.8.  Failure to contest a charge within 10 (ten) days of the invoice date will create an irrefutable presumption of the correctness of the charge and its approval by the received Party.

In that case the disagreeing Party shall waive its right to dispute that invoice.

6.9. Should the Parties fail to resolve the dispute in amicable way it must be ultimately resolved according to the Section 12 of the Agreement
6.10. Either Party reserves the rights to suspend traffic when a dispute is reported.
7. PROPERTY OF THE PARTIES

7.1. The Parties confirm that the present Agreement does not break the existing rights of property to the equipment, materials and communication services and other property of the Parties as well as the copyright and the allied rights to the appropriate objects.
8. RELATIONSHIP OF THE PARTIES

8.1. The Parties declare that none of the Parties is considered to be the agent of the other Party, and none of the Parties has the right to assume or otherwise create the obligations of any sort expressed or meant on behalf of other Party of the present Agreement excepting the cases that are directly determined under the Agreement or its appendixes. 

This Agreement does not create a joint venture. 

The employees of one Party are not considered as the employees of the other Party under the Agreement.

8.2. The Parties also declare that each of them independently carries out the insurance against usual and extreme risks connected with the Agreement participation. The parties assume the risk of damage or loss of their equipment.

8.3. The Parties are obliged to treat each other’s property carefully and to observe the property interests of each other.

8.4. All the amendments and supplements to this Agreement agreed by the Parties constitute its integral part.

8.5. Each Party will do their best for its clients and partners behave so that it doesn’t influence the work of clients and partners of the other Party and according to the standard safety rules and

8.6. Each Party has right to protect its technical resources and their clients’ resources.

8.7. The Parties agreed to cooperate on the technical matters so to provide their clients’ with the efficient network operation. 

Each Party will provide its representatives for the technical, administrative and settlement matters.

9. CONFIDENTIALTY

9.1. During the Agreement validation period and 5 (five) years thereafter neither Party shall disclose any “Confidential Information” belonging to the other Party without its written permission to any third Party or to use it for its interests or for the third Party interest. 

The Confidential Information accepting Party will limit the access to such information with its employees that are in need of such information for the proper Agreement performance. 

9.2. All the information provided under the present Agreement is considered as the Confidential Information and is given in temporal use only for the Agreement obligations proper performance.
9.3. The obligations under the Agreement are not applicable to the Confidential Information that:

1) Is known to the public through no act or omission of the receiving Party;
2) Is lawfully obtained by that Party from a third Party who has the right to disclose it;

3) Is in the possession of or is known to that Party prior to the date of this agreement, to the extent that Party is not bound by any confidentiality obligation in respect of such information to the other Party.
9.4. The following Confidential Information disclosures by either Party shall not constitute a breach of sub-Clause 9.1:
1) A disclosure of the information necessary to comply with any law or the valid order of a court of competent jurisdiction or the rule, regulation or request of any governmental or other regulatory authority or agency provided that the Party disclosing the information shall notify the other Party promptly of any such order or request (and if possible prior to making any disclosure) and shall request confidential treatment of such information by the third Party to which it is disclosed;

2) The disclosure of the information to the other  Party’s auditor and/or other professional advisors or as part of its normal reporting or review procedure to its parent company, members or partners as the case may be, under the stipulation that the Party disclosing the information will endeavor to procure that its auditors, professional advisors, parent company members and partners will also treat such information as confidential. At that the Party will bear the responsibility for the activity of its employees and the persons attracted by the agreement that brought to the other Party’s confidential information disclosure according to the Agreement.

3) On termination of this agreement for whatever reason, the recipient Party shall return to the disclosing party (or, at the discretion of the disclosing Party, destroy) all copies of confidential information of the other Party which it has in its possession. The provisions of Section 8 shall survive the termination or expiry of this agreement for any reason whatsoever.

9.5. At repeated during one calendar year late payments of the services provided by the Agreement or at the delay of the payment for more than 15 days the other Party is in right to assign the claim to the third Party subject to the proper written notification of the Debtor-Party about the occurred claim assignment attaching the relevant confirming documents. In that case the extension and publishing (by the third Party as well) of the information about the debts of non-paying Party is not considered as the confidentiality clause break.
10. INDEMNIFICATION AND LIMITATION OF LIABILITY
10.1. The Parties bear the responsibility for the failure and improper execution of the undertaken obligations in accordance with the laws of the United Kingdom.

10.2. Excepting the cases of swindle, malicious intention or fault in the form of imprudence, the Parties do not bear the responsibility for any damage, losses, claims or other charges which they or third parties can bear due to the act or inactivity for which the employees, agents, other representatives are responsible.

The Parties are engaged to indemnify, defend and hold harmless each other from and against such damages, losses, claims and other expenses including reasonable attorney’s fees. This obligation of mutual protection is valid in case of the pre-term Agreement dissolution as well.

10.3. The Parties are not liable for each other for any consequential loss occurred or stated by the one of the Parties or third Party arising out of the non-performance or performance of the Agreement by the first Party.

11. FORCE-MAJEURE

11.1. The Parties are not liable for any delay of the Agreement performance as well as for any loss, damage, claims and other expenses occurred due to the circumstances or reasons that are out of the Parties’ control. The said circumstances and  reasons include: war (including civil), revolts, sabotage, embargo, fire, flood or other Act of God, explosions, acts or inactions of government of Great Britain or other governments, strikes.

11.2. The Parties immediately notify each other in written about any Force-majeur circumstances detaining or otherwise preventing performance of the present Agreement.
If Force-Majeure circumstances frustrate or prevent the Parties from its obligations performance that lasts longer than 180 (one hundred eighty) days, either Party may dissolve solely the Agreement by notifying the other party in written 30 days prior to the proposed dissolution date.
12. DISPUTES SETTLEMENT

12.1. This Agreement is made up and executed by the Parties according to the laws of the Great Britain.

12.2. Any disputes or discrepancies which may arise out of or in connection with the Agreement execution or non-execution by the Party (Parties) shall be settled amicably by means of negotiations between the Managers of the Parties who have signed the Agreement or by their authorized representatives.

12.3. If the Parties fail to agree upon a disputable matter the dispute shall be considered by the London Court of International Arbitration.

12.4. The Agreement is made up in two copies, one for each Party. Both copies having equal legal force.

13. NOTIFICATIONS AND THE PARTIES’ DETAILS

13.1. All the notifications or other statements regarding the companies cooperation matters that are subject to transfer to the other Party are made in written and delivered:

(1) personally,

(2) by mail, postage prepaid or

(3) by confirmed e-mail.

14. CONTRACT DISSOLUTION

14.1. At the conclusion of the present Agreement each Party relies on the ownership of the other Party and the existing licenses. In case of changes or expected changes in the licensing or ownership affecting the present Agreement the Parties inform each other in written not later than 30 (thirty) days before the case. The changes in the ownership or any company management restructuring give no right to cancel the present Agreement.

14.2. Any Party may dissolve this Agreement in advance with the 30 days in advance written notice.

14.3. The dissolution of this Agreement does not set either Party free from its obligations for the provided service payment.

14.4. Upon dissolution of this Agreement the Parties are obliged to pay all balances due from the last payment moment to the Agreement dissolution moment.

15. CONTRACT TIME

15.1. The Agreement is valid for 1 (one) year from the date of signing by final Party.

The Agreement is automatically continued every year thereafter until either Party will note in written another Party 30 days prior about its desire not to continue it.

16. ANNEXES
16.1. This schedule of annexes is subject to the terms and conditions of the Agreement:

	Annex 1
	Order of the mutual settlements with Company 1 (Bank)

	Annex 2
	Company 1 voice termination services

	Annex 3
	Company voice termination services

	Annex 4
	Technical information of the parties

	Annex 5
	Escalation list of Companies

	Annex 6
	Sample of verification certificate


The Parties state that the present Agreement has got no features of fictitious, mock or malicious dealing. The Parties state that the present Agreement comprises all the essential relevant clauses for the telecommunication services provision. 

All the previous agreements taking place before the present Agreement and not reflected in the last after it signing are no longer valid. The Parties confirm that: 

· the Parties act based on its Charters and legally;

· the Parties are solvent;

· the present Agreement reflects its interests;

· the declaration of will is free, conscious and is in comply with their initial will;

· the Agreement clauses are clear and are in accordance with the real agreements of the Parties;

· the Agreement does not conceal any other bargain and is directed for the real circumstances stated in it. 

In future the clauses of the Agreement can not be disputed based on its ambiguity or unfamiliar of any Party prior to its signing.

Company







Company 1
Name:_________________________





Name: ___________
Position: _______________________





Position: Director

Date:  _________________________





Date: _________________________



The document that confirms the signatory authority of the Representative of Company 1 Company on its behalf is Company 1 Commercial' Charter.
The document that confirms the signatory authority of the Representative of Company on its behalf is ____________.

The Party at the request of another Party is obliged to grant the copy of the document that confirms the signatory authority of the Representative of the Party.

ANNEX 1 

ORDER OF THE MUTUAL SETTLEMENTS WITH COMPANY 1 COMMERCIAL LTD. (RIETUMU BANKA)

When transferring the money into the bank account of Company 1 Commercial ltd one should WITHOUT FAIL specify the following details:

1) company name - Company 1
There are no any shortened or abbreviated names allowed. The money wired to the shortened or incorrect company name will not reach the bank account of Company 1 Commercial Ltd. In that case the clarification is needed to be provided by the paying company. The clarification charge is 25 USD for all incoming payments.
If the “company name” filled doesn’t contain enough space to specify the full company name the last one is to be repeatedly specified in the “details of payment” field with the “for Company 1 Commercial Ltd” message. In that case the bank enters the full amount in the account.

2) company address - 
No other address can be specified in the “company address” field. If any other address is specified in the “company address” field the money will not reach the account of Company 1 Commercial Ltd. In that case the clarification is needed to be provided by the paying company. The clarification charge is 25 USD.

3) the bank account of the company (IBAN) – 

 – is to be specified in full.
There are no any shortened or abbreviated numbers allowed. The money wired to the shortened or incorrect company account number will not reach the bank account of Company 1 Commercial Ltd. If the “account of the company” filled doesn’t contain enough space to specify the full IBAN of the company the last one is to be repeatedly specified in the “details of payment” field with the “to enter in to the  ____________________________  account” message. In that case the bank enters the full amount in the account.

4) the bank of the recipient and the address of the bank: 
5) SWIFT of the receipt-bank - 
6) Intermediary bank - 

7) Corresponding account - 
8) Swift - 
Company







Company 1
Name:_________________________





Name: ___________
Position: _______________________





Position: Director

Date: _________________________





Date: _________________________


ANNEX 2

Service providing starting point – “__th of ____, 2008”. «Company 1» provides the “Company” with the following traffic flow services tariffs: 

	Сode
	Destination
	Price
	Increment

	 
	 
	 
	 
	 
	 

	 
	
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 


Company







Company 1
Name:_________________________




Name: ___________
Position: _______________________




Position: Director

Date: _______________________



                Date: _______________________

ANNEX 3 

Service providing starting point – “__th of ____, 2008”. The “Company” provides «Company 1» with the following traffic flow services tariffs: 
	Code
	Destination
	Price
	Increment

	 
	 
	 
	 
	 
	 

	 
	
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 


Company







Company 1
Name:_________________________




Name: ___________
Position: _______________________




Position: Director

Date: _______________________



                Date: _______________________
ANNEX 4

	Technical information of the Parties



	
	Company 1 technical Information
	Company technical Information

	Manufacturer / Model
	
	

	Software release
	
	

	IP address per interface 


	
	

	IP mask
	
	

	Termination (Yes/No)
	
	

	Origination (Yes/No)
	
	

	Internet Connection 
	
	

	Signaling Type
	
	

	Supported Codec
	
	

	Digital Pattern / Example
	
	

	Fax Protocols
	
	

	Fax Rate 
	
	


Company







Company 1
 
Name:_________________________




Name: ___________
Position: _______________________




Position: Director

Date: _______________________




Date: _______________________

ANNEX 5 

ESCALATION LIST OF COMPANIES

	Company name:
	Company 1
	Company



	General Director
	
	

	Legal address:
	
	

	Post address
	
	

	E-mail
	
	

	Web Page
	
	

	CONTACT PERSON (MANAGER)

	Name:
Phone: 

E-mail:

MSN:
ICQ:
	
	

	FINANCIAL DEPARTMENT

	Financial Director Name:
Office Phone: 

Mobile Phone: 
E-mail:
	
	

	SALES DEPARTMENT

	Office Phone:
E-mail:

	
	

	BILLING DEPARTMENT

	Name:
Office Phone:
E-mail:
MSN:
ICQ:
	
	

	Name:
Office Phone: 

E-mail:

ICQ:
	
	

	NOC

	Name:
Office Phone/ FAX

E-mail:

ICQ: 

MSN:
	
	


Company







Company 1
Name:_________________________





Name: ___________
Position: _______________________





Position: Director

Date: _______________________





 Date: ______________________



ANNEX 6

Sample of verification certificate 

CERTIFICATE OF VERIFICATION

From: date to date

Mutual calculations between:  Company 1 and Company

under the Voip telecommunications services Agreement №__

We who have subscribed ___________, on the one hand, and  _________________ have made the present certificate of verification that a condition of mutual calculations according to the following:

	№
	
	Begin
balance
	Invoices
	Payments
	END

Balance

	
	Clients / Document
	
	We Invoice
	Invoices To us
	Balance
	Pay To us
	

	
	
	
	
	
	
	
	

	
	Total:
	
	
	
	
	
	


On:



Date

debts is in favor of  Company 

Amount  USD

Company







Company 1
Name:_________________________





Name: ___________
Position: _______________________





Position: Director

Date: _______________________





Date: _______________________
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